Insurance Reference for Referral/Authorization Needs

Updated September 1, 2022

Verify patient insurance coverage and confirm clinic compatibility

Moscow Office

Pullman Office

AARP Medicare Advantage HMO from United Health Care yes yes
Aetna yes yes
Ambetter **Must be seen in Pullman no yes
Amerigroup (Apple Health) **Must be seen in Pullman no yes
Anthem Blue Card (process claims through local plan) yes yes
Asuris yes yes
Blue Cross of Idaho yes yes
Blue Cross of Idaho HMO (Alpha Prefix YCW, VCW, HOI, XHO) yes yes
Blue Cross of Idaho HMO (Alpha Prefix KHO, KMQ) no no
Blue Cross of Idaho Secure Blue MedAdvantage yes yes
Blue Cross of Idaho True Blue MedAdvantage yes yes
Blue Cross Blue Shield plans (process claims through local plan) yes yes
Champus/TriCare yes yes
Cigna* - needs to be seen in Moscow. Out-of-Network in Pullman. yes no
Community Health Plan (Apple Health) no Need PCP referral
Coordinated Care (Apple Health) **Must be seen in Pullman no yes
First Choice yes yes
Idaho Medicaid Need referral Need referral
Idaho State Insur Fund **needs referral from PCP or ER with claim # Need referral Need referral
Kaiser -- Dr. H is now part of PLLC Needs authorization | Needs authorization
Lifewise of Washington yes yes
Medicaid of WA (DSHS or ProviderOne) Need referral Need referral
-- Amerigroup, United Health Care **needs PCP referral with auth # Needs authorization | Needs authorization
-- CHPW (Community Health Plan), **needs PCP referral & needs to be seen in Pullman no Needs PCP referral
-- Coordinated Care **needs PCP referral with auth #
Medicare yes yes
Molina (Medicaid of Wash plan) Molina Medicare Need referral Need referral
Nimiipuu - Tribal Health Coverage (needs PO for EACH office visit) Needs PO# Needs PO#




Premera yes yes
Premera EPO Plans (Services in Washington only) no yes
Premera Personal Care Plan (No coverage outside King, Snohomish, Pierce Counties) no no
Regence Blue Shield of Idaho yes yes
Regence - Federal Employee Program (BSBS - FEP) yes yes
Regence Medicare Advantage yes yes
Tricare Prime Needs authorization | Needs authorization
Tricare Standard or Select yes yes
Tricare for Life yes yes

U of | Athletic Department (U of | Athlete Insurance) yes yes
Uniform (Regence prefix UDWW) yes yes
United Health Care Commercial yes yes
United Health Care Community Plan (Apple Health) **needs authorization no no
United Health Care Medicare Advantage no no
United Health Care Student Resources (U of | and WSU Student Health Plan) yes yes
United Health Care Washington Exchange (Card says PCP Referral Required) no no

US Department of Labor (OWCP Worker's Compensation) yes yes

US Department of Veteran Affairs **NEEDS AUTHORIZATION!!** yes yes

WA L&I **needs referral from PCP or ER with claim # Need referral Need referral
WSU (AG - Athlete Insurance) yes yes




